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QUESTION 1
What is the difference between a CSU/DSU and a modem? 
A. A CSU/DSU converts analog signals from a router to a leased line; a modem converts analog signals from a router to
a leased line. 
B. A CSU/DSU converts analog signals from a router to a phone line; a modem converts digital signals from a router to
a leased line. 
C. A CSU/DSU converts digital signals from a router to a phone line; a modem converts analog signals from a router to
a phone line. 
D. A CSU/DSU converts digital signals from a router to a leased line; a modem converts digital signals from a router to a
phone line. 
Correct Answer: D

QUESTION 2
Which two of the following statements are true? (Choose two) 
A. Because FTP usually requires authentication, a Cisco router must be configured with the appropriate username and
password. 
B. FTP uses UDP as its transport protocol. 
C. The copy running-config ftp: command is used to copy a configuration file from an FTP server to the running
configuration. 
D. A router can act as an FTP server. 
E. FTP can be used to load Cisco IOS software to router in ROMMON mode. 
Correct Answer: AD

QUESTION 3
Which address facilitates the routing of packets over an IP network? 
A. MAC 
B. transport 
C. network 
D. physical 
Correct Answer: C

QUESTION 4
Which command initiates the transfer of a Cisco IOS image over IP from ROMMON? 
A. copy tftp: flash: 
B. copy flash: tftp: 
C. tftpdnld 
D. xmodem 
Correct Answer: C

QUESTION 5
What are two ways to open a command prompt session on a Windows-based computer? (Choose two) 
A. Click Start > Control Panel > Command Prompt 
B. Click Start > All Programs > Accessories > Command Prompt 
C. Click Start > All Programs > Command Prompt 
D. Click Start > Run. Enter cmd and click OK 
E. Click Start > All Programs > Accessories > Communications > Command Prompt 
Correct Answer: BD

QUESTION 6
Which of the following best describes how to assign a static IP address to the Ethernet port on a computer? 
A. From network Connections, click Create a New Connection and follow the network connection Wizard instructions. 
B. From Network Connections, double-click Local Area Connection. Click Protocol (TCP/IP). Click the properties, click
the use the Following Address button, and then configure the IP information. 
C. Click Start> Run Enter cmd and click OK. Enter ip address XXX.XXX.XXX.XXX. 
D. From Network Connections, double-click Local Connection. Click Properties, click iPass Protocol (IEEE), click
properties and select static IP. 
Correct Answer: B

QUESTION 7
Which two of the following are true? (Choose two) 
A. Telnet is preferred over SSH for security reasons. 
B. SSH is a protocol that provides a secure remote access connection to network devices. 
C. When using HyperTerminal to communicate over a TCP/IP network, the SSH protocol is used. 
D. A Telnet network management connection is dropped when a router reboots. 
E. Telnet is a protocol that provides a secure remote access connection to network devices. 
Correct Answer: BD

QUESTION 8
Which two of the following are installed fiber-optic connectors? (Choose two) 
A. subscriber 
B. crossover 
C. multi-dimension 
D. Lucent 
Correct Answer: AD

QUESTION 9
Which of the following best describes the cable that is used to connect a laptop to the Console port on a Cisco router? 
A. crossover 
B. straight-through 
C. fiber 
D. rollover 
Correct Answer: D

QUESTION 10
While performing password recovery on a Cisco device, the configuration register should be which value in order to
bypass loading the startup configuration? 
A. 0x2102 
B. 0x2112 
C. 0x2122 
D. 0x2142 
Correct Answer: D

QUESTION 11
Which IEEE standard protocol is initiated as a result of successful DTP completion in a switch over Fast Ethernet? 
A. 802.3ad 
B. 802.1w 
C. 802.1D 
D. 802.1Q 
Correct Answer: D

QUESTION 12
Which bits represent the boot field in the configuration register value? 
A. highest two bits 
B. highest four bits 
C. lowest two bits 
D. lowest four bits 
Correct Answer: D

QUESTION 13
When using a modem to provide out-of-band access to a Cisco router, which cable is used to connect the modem to the
router? 
A. DB-25 to RJ-45 
B. RJ-45 to RJ-45 
C. RJ-44 to RJ-45 
D. DB-9 to RJ-45 
E. DB-45 to RJ-45 
Correct Answer: A

QUESTION 14
Which three pieces of information about a device can be seen from the show version command? (Choose three) 
A. CPU load 
B. Device model 
C. Installed DRAM 
D. Installed flash 
E. Locally configured IP addresses 
Correct Answer: BCD

QUESTION 15
Which two of the following are component of WAN connection? (Choose two) 
A. router 
B. switch 
C. CSU/DSU 
D. Hub 
E. Bridge 
Correct Answer: AC

QUESTION 16
Refer to the exhibit.



A. RJ-45 straight-through 
B. RJ-45 
C. RJ-45 rollover 
D. RJ-11 
E. RJ-45 crossover 
Correct Answer: E

QUESTION 17
Refer to the exhibit.



Into which port do you insert the card? 
A. ATM 
B. Gigabit Ethernet 
C. Serial 
D. Ethernet 
Correct Answer: B 

QUESTION 18
Which statement about unique local IP addresses is true? 
A. Summarization is not supported. 
B. They require all prefixes to be unique. 
C. Their global IDs are assigned sequentially. 
D. They are routable to the public Internet. 
Correct Answer: B 

QUESTION 19
Which two commands are used to set the configuration register value? (Choose two) 
A. Router(config)#config-register 0x2102 
B. Router(config)#confreg 0x2102 
C. rommon>config-register 0x2102 
D. rommon>confreg 0x2102 
E. Router(config)#configuration-register 0x2102 
Correct Answer: AD 

QUESTION 20
What are two ways to open Microsoft Notepad on a Windows-based computer? (Choose two) 
A. Start > Run Enter Notepad and \\’Ink OK 
B. Start > Control Panel > Notepad 
C. Start > All Programs > Notepad 
D. Start > All Programs > Accessories > Notepad 
E. Start > All Programs > Microsoft Office > Notepad
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